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3 At the glance! 

Aid Care is a software solution 
developed by ITAC to assist NGO’s 
to deliver the social services and 

aid parcels distribution  to the 
right beneficiary at the right time, 
in right location using the latest 

technologies of mobile computing 
and powerful software solution. 
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5 Key Features 

Ability to integrate 
with third party 

back office system 

Bilingual application 
interface 

Cross Platform 
(Android, IOS & 

Windows Mobile) 

Supports online 
(4G,3G & GPRS) 

offline Connectivity 

Transactions are 
highly secured 

Supports Online - 
Offline tracking 

GPS. 

Fully parameterized 
System 

Supports Online 
Navigation 

synchronization 



Benefits 
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Benefits 

Increase the 
operations  
efficiency 

Reduce 
Human 
Errors 

Reduce 
operational 

costs 

Control  
Distribution Center 

Stock Balance 

Create 
Detailed 

Beneficiaries 
Database 

Monitor & 
Control the 
Distributio
n Process 



Components 



9 Web Applications 

Aid Distribution 
Management 

Community Services 
Management 

Community Activities 
Management 



10 Web Applications Functionalities 

Create 
Beneficiary 

Profile 

Create the 
distribution 

plans 

Publish new 
distribution 

lists to 
volunteers 

Create the 
questionnaires 

Publish the 
questionnaire 

to the 
volunteers 

Generate 
operational 

and 
managerial 

reports 

Define 
Activities 

Manage the 
Identification 

Documents 

Track Aid 
Packages 

and monitor 
status 



11 Aid Distribution Management 

 General Configuration 

 Vendors , Chronic Diseases , Disabilities ,Document Type 

(identity types) , Donors , Job titles , Parcel Type , Parcel 

sub type , Qualification. 

 Transporter , Transporter Warehouse , Village , Volunteer , 

Voucher Types, Shelter. 

 

 

 

 

 

 

 

 

 

 

 Manage Beneficiaries  

 Beneficiaries information 

 Beneficiaries dependencies 

 Beneficiaries , dependencies  Disabilities 

 Beneficiaries , dependencies Diseases 

 Beneficiaries Attachment 

 Beneficiaries Relationship 

 Import Beneficiaries data and connect it with distribution 

plan 

 

 

 Manage Plan  

 Create distribution plan 

 Manage plan parcel 

 Manage plan voucher 

 Manage plan Accommodation 

 Manage plan Survey  



12 Aid Distribution Management 

 Manage Agreements  

 Manage agreement with Donors 

 Manage agreement with Vendors 

 Manage contract with Vendors to receive parcels and 

store it in Vendor virtual store (in our site) 

 

 

 

 

 

 Manage Surveys 

 Create Question 

 Create Surveys 

 Manage Surveys question 

 Manage Question answer 

 

 

 

 System Security 

 Users information 

 Users group 

 Page permission by user group 

 



13 Community Services Management 

 General Configuration 

 Service  

 Service Type 

 Service Group 

 Disabilities  

 Worker 

 Project  

 Address 

 

 

 

 Manage Surveys 

 Create Question 

 Create Surveys 

 Manage Surveys question 

 Manage Question answer 

 

 

 



14 

 Manage Cases 

 Case Information 

 Manage case disabilities 

 Manage case services 

 Manage case attachments 

 Manage case surveys 

 Manage an View case visit 

 

 

 

 

 Manage Trip 

 Trip Information 

 Manage trip cases 

 Manage trip address 

 

 

 

 

Community Services Management 



15 Community Activities Management 

 General Settings 

 Area  

 Activities Type   

 Activity  information 

 Committee Component 

 Expenses Type . 

 Volunteers Role 

 

 

 

 

 Manage Work Party  

 Hosting CBO 

 Focal Point   

 Volunteers  

 Beneficiaries   

 Manage Committee  
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 Manage Plan 

 Activities Agenda 

 Manage Attendance 

 Manage Activates Expenses 

 Manage Activate Results 

 Manage Attachment and Media 

 

 

 

Community Activities Management 
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Reports 
& KPI’s 

Operational 
Reports 

Productivity 
Reports 

Coverage 
Reports 

key 
Performance 

Indicators 



18 Mobile Applications 

Community Services 
Mobile Application 

Aid Distribution 
Mobile Application 



19 Mobile App Functionalities 

Receive 
Distribution 

List 

Deliver Aids 
& Services to 

the Listed 
Beneficiaries 

Get GPS 
Coordinates 

Read Aid 
Barcode 

Collect 
Beneficiaries 

Data 

Answer 
Surveys 

Capture 
Identification 
Documents 



20 Aid Distribution Mobile App 

 Parcel / Voucher Distributions 

 View Beneficiaries information  

 View dependencies information  

 Compare Beneficiaries ID with current ID – Capture new 

one 

 Give parcel or voucher to Beneficiaries / As plan 

 Do Survey about Beneficiaries 

 Take location coordinate automatically 

 Take Beneficiaries electronic signature 

 

 

 Take Media file 

 Take Photo 

 Take Video 

 

 

 

 



21 Community Services Mobile App 

 View / Add / Modify  case information  

 View / Add  disablists to case 

 View Services history 

 Add new Service to case 

 Take Photo 

 Make Survey 

 

 

 



22 Tracking & Navigation Maps 

Here Maps Bring Maps Shape Files Google Maps 



Technology 



24 Platform 

Database  Mobile OS  Development Tools 



25 Architecture 



26 Honeywell Handheld Options 

CN 50 EDA 50 CT 50 



27 Mobile Devices Options 



Integration 



29 Integration 

or any 3rd party 

ERP 

AidCare 



30 XYZ Implementation Methodology 

To provide the best experience for our 
customer, we developed our own 
methodology to implement the 

software 
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XYZ 
Implementation 
Methodology 



Any questions? 

info@itacsoft.com 
www.itacsoft.com 

THANK 
YOU! 

https://www.facebook.com/ITAC2002/
https://www.linkedin.com/company/itac---information-technology-&-automation-co-
https://www.pinterest.com/itacsoft
https://twitter.com/itac2002
https://www.youtube.com/user/itacsoft

